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TRAINING PROGRAMS FOR

MANAGERS AND EMPLOYEES

Manager Sessions:  3  hours
Employee Sessions  90 minutes
Ideal Group Size:   15-20 Participants

Are your employees tired of the standard approaches
to Sexual Harassment Prevention and Sensitivity
Awareness training?  This presentation uses 
improvisational actors and a veteran trainer to 
present live vignettes to illustrate difficult workplace
issues.  These captivating scenes depict real life
examples of miscommunication, inappropriate 
ethnic and religious remarks, and unintentional
harassment by teasing and joking.  Actors also
demonstrate helpful tips for responding to such 
situations, assessing one’s own behaviors, and
determining when and how to apologize.  

ATTENDEES WILL :

- Improve skills in confronting inappropriate behavior
- Use alternative methods for improved 

communication
- Discuss difficult employee relations issues 
- Discover new ways to prevent harassment in the

workplace
- Increase sensitivity to others
- Learn how to create a more comfortable work

environment 

INSTRUCTOR

Karen Shaw is a SeniorTraining
Consultant at KGA, Inc.
(Kathleen Greer Associates)
where she conducts training 
sessions and facilitates 
workshops. She has provided 
counseling and training to 
corporations for over twenty
years, most recently at Avery

Dennison where she was manager of the EAP. Her
training topics include Sexual Harassment
Prevention, Stress and Time Management, 
Change Management, EAP Manager Training, and
Substance Abuse Prevention. Karen received an
M.S.W. from Boston College and an M.Ed. in
Guidance and Counseling from Loyola University 
in New Orleans. 

Karen conducts these sessions with the help 
of two improvisational actors.

For more information please call KGA at
1.508.879.2093 or email Shaw@kgreer.com
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